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Pharmacy Technician Continuing Education Workbook 

Directions to Receive Credit 
Participants must complete a program evaluation form, as well as complete and pass a posttest (contained in the workbook) with a 
score of 70 percent or greater to receive PCE credit. Partial credit will not be awarded. Individuals meeting the participation criteria 
will receive a statement of credit for up to 7.25 contact hours in the mail approximately six weeks after receipt of evaluations and 
posttests answers. 

NOTE: Due to new guidelines established by the Accreditation Council for Pharmacy Education (ACPE), certain changes must be 
made to the process by which MPA accredits continuing education for pharmacy technicians. MPA may choose to designate 
programs or home study articles as PTCE-accredited, rather than ACPE-accredited. However, even though MPA may accredit a 
program for technicians, it is the technician's responsibility to determine whether the subject matter is acceptable to the Pharmacy 
Technician Certification Board (PTCB) for recertification. Programs designated by PTCB to be appropriate for technicians pertain to 
the following topics: medication distribution and inventory control systems, pharmacy administration and management, calculations, 
programs specific to pharmacy technicians, interpersonal skills, organizational skills, pharmacy law and pharmacology/drug therapy. 
Programs relating to functions outside the scope of practice for pharmacy technicians will not be accepted by PTCB. 

 

Michigan Pharmacists Association is an approved provider of Pharmacy Technician Continuing Education (PTCE) 
continuing pharmacy education. PTCE Program #112-000-11-97-H04-T; 7.25 contact hours; initial release date: 
2/24/11, expiration date: 2/24/14. Knowledge-type activity. 

 
 
Fraud, Waste and Abuse Program 

Objectives 
At the end of this presentation, participants should be able to: 

 explain the fraud, waste and abuse training requirements for pharmacy providers in Medicare Part D. 
 describe what pharmacy training should address to meet the Centers for Medicare and Medicaid Services (CMS) 

requirements. 
 identify the penalties for violations of fraud, waste and abuse. 
 provide pharmacy providers with common examples of fraud, waste and abuse. 

 
Presenter 
Deborah A. Sopo, R.Ph., MBA, pharmacy project and development manager, HealthPlus of Michigan, South Lyon, Mich. 
 
Directions to View Presentation and Receive Credit 
Purchase the CE presentation from MPA's Online Store and view, and then complete the Fraud, Waste and Abuse posttest and 
evaluation for pharmacists or pharmacy technicians. 
 
This program has been approved for 1.3 hours of continuing education credit for pharmacists. The passing score for each test is 70 
percent. Upon successful completion of the test, MPA will mail you a continuing education statement of credit. A failed test may be 
retaken only once without additional cost within 30 days upon notification of a failing score. There are no refunds for failed tests.  
 
NOTE: Due to new guidelines established by the Accreditation Council for Pharmacy Education (ACPE), certain changes must be 
made to the process by which MPA accredits continuing education for pharmacy technicians. MPA may choose to designate 
programs or home study articles as PTCE-accredited, rather than ACPE-accredited. However, even though MPA may accredit a 
program for technicians, it is the technician's responsibility to determine whether the subject matter is acceptable to the Pharmacy 
Technician Certification Board (PTCB) for recertification. Programs designated by PTCB to be appropriate for technicians pertain to 
the following topics: medication distribution and inventory control systems, pharmacy administration and management, calculations, 
programs specific to pharmacy technicians, interpersonal skills, organizational skills, pharmacy law and pharmacology/drug therapy. 
Programs relating to functions outside the scope of practice for pharmacy technicians will not be accepted by PTCB. 
 

 
Michigan Pharmacists Association is accredited by the Accreditation Council for Pharmacy Education (ACPE) as a provider of continuing 
pharmacy education. ACPE Program #112-000-10-101-H03-P, initial release date: 2/26/10, expiration date: 2/26/13. Knowledge-
type activity 
 

 
Michigan Pharmacists Association is an approved provider of Pharmacy Technician Continuing Education (PTCE) continuing pharmacy 
education. PTCE Program #112-000-10-851-H03-T; initial release date: 2/26/10, expiration date: 2/26/13. Knowledge-type 
activity. 

 
 



 
 

Well Street Care Management: Road to Wellness, An MTM Resource Manual 

Objectives 
At the end of this home study, participants should be able to: 

 identify the key components of a medication therapy management service 
 determine the key elements of a medication action plan 
 describe a systematic approach to identifying drug therapy problems 
 describe the documentation requirements involved in the resolution of a drug therapy problem 
 identify questions to ask patients during the patient assessment process 
 identify documentation standards to be followed by pharmacy practitioners 
 identify communication tools that will aid the practitioners in conducting a patient encounter 

 
Directions to Receive Credit 
Credits will be awarded for successful completion and evaluation of the educational modules and self-study materials contained in the 
manual. The manual can be purchased from the MPA Online Store or the manual order form. 

 
 
Michigan Pharmacists Association is accredited by the Accreditation Council for Pharmacy Education (ACPE) as a provider of continuing 
pharmacy education. ACPE Program #112-000-11-003-H01-P; 10.0 contact hours; initial release date: 3/21/11, expiration date: 
3/21/14. Knowledge-type activity. 
 

 
 
 

The Medicare Trilogy: Effective Compliance Program; Fraud, Waste and Abuse Education; 
and Centers for Medicare and Medicaid Services (CMS) 2011 Surveillance Program 
 
Objectives 
At the end of this presentation, participants should be able to: 

 identify the elements of an effective compliance program 
 describe the required aspects of a fraud, waste and abuse program 
 discuss the CMS 2011 surveillance program 

 
Presenter 
Deborah A. Sopo, R.Ph., MBA, FMPA, Medicare operations administrator, HealthPlus of Michigan, Flint, Mich. 
 
Directions to View Presentation and Receive Credit 
Purchase the CE presentation from MPA's Online Store and view, and then complete the Fraud, Waste and Abuse posttest and 
evaluation for pharmacists or pharmacy technicians. 
 
This program has been approved for 1.0 hour of continuing education credit for pharmacists. The passing score for each test is 70 
percent. Upon successful completion of the test, MPA will mail you a continuing education statement of credit. A failed test may be 
retaken only once without additional cost within 30 days upon notification of a failing score. There are no refunds for failed tests.  
 
NOTE: Due to new guidelines established by the Accreditation Council for Pharmacy Education (ACPE), certain changes must be 
made to the process by which MPA accredits continuing education for pharmacy technicians. MPA may choose to designate 
programs or home study articles as PTCE-accredited, rather than ACPE-accredited. However, even though MPA may accredit a 
program for technicians, it is the technician's responsibility to determine whether the subject matter is acceptable to the Pharmacy 
Technician Certification Board (PTCB) for recertification. Programs designated by PTCB to be appropriate for technicians pertain to 
the following topics: medication distribution and inventory control systems, pharmacy administration and management, calculations, 
programs specific to pharmacy technicians, interpersonal skills, organizational skills, pharmacy law and pharmacology/drug therapy. 
Programs relating to functions outside the scope of practice for pharmacy technicians will not be accepted by PTCB. 
 

 
Michigan Pharmacists Association is accredited by the Accreditation Council for Pharmacy Education (ACPE) as a provider of continuing 
pharmacy education. ACPE Program #112-000-11-214-H04-P, initial release date: 8/22/2011, expiration date: 8/22/2014. 
Knowledge-based Activity 
 

Michigan Pharmacists Association is an approved provider of Pharmacy Technician Continuing Education (PTCE) 
continuing pharmacy education. PTCE Program #112-000-10-851-H03-T; initial release date: 2/26/10, expiration date: 
2/26/13. Knowledge-type activity. 
 


